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NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) Myduasunmsiduuvesszvvulunsiaunyiesiu o1i nslesiu
fodenaseuluwneidnsusmsdiudiiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsveleusugs wastnsuseindusesvuy wasaudansidoudninivug

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) MsumAlulag 819 N15U3NT wazaeneamAluladinwnsyuyy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3¥ieaLien 917 NMIIURLNTTBNTBY NsUFuUTsguatizesdnw
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdanden 017 nuiauteey nsrueslngn Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnRIuRsIvaEULAEIRY
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALARAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) M3IANTAUANNE A UTUALBIANLNELLIR
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnuin1sniasy
IiiuszAvsuamniy
Co-production (fuAanssuiinailedlugiugdfuuinisasisae daruaiasladiluidiu

Y
17 1

=

Tunrsaavimsaunulasuuseloviianusnisansisuziy daduanuduiusszaze leendadrusnig

[ = [

#1515z LiUsEANSHaNINTUNIINITIAUINSInen1ATELE a1 Iag  Co-production fadaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
v |

wsayNYy wagvisaeddnggaeelilagadunariu nisudunissiusuanudssainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



Prvatvayuliminnisll drusinegruansnin (Equal participation) A113EUUNITUNATOIMUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FAU UagNITHARUINITANS TN s UsEAVSHaasgallannAuaIunsalidIusiula (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a a a 1Y) v .. Y = N U aa a ¢
LHIANAR INTILAUNTAUTNITIANTIAG8 (Adam and Kriesi, 2007 19dislu o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdredaau Ao Sglugugddauinisaisisusvsolndn was Ussvrvulugiugdiuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tupnuduiusuuunaly
YULNTLUUNTIAUSNNTA51TUERUU Co-production T tussuufssuazUsevvusiuiy

<9
(% [

HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuiunsle Mldusnisansnsuenesnunlugiusnandnvesssuuivssdnsnauinniissuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY
= L aa a L3 ! = . 1 U U ! dl ! ! U a
930l dauAndlvd, 2557) na1afie Co-production Yrednni1sdadesne Ndananenisdnuinis
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugdnneniuazen vdedlianudiemie wazdoslitesingiuuinsiungiuns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTIAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugrugdundnazrhndanazsufinreunisdauinsasisausiulivssauanudns a siliAnnis
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAILINITIAUSNITA1571504EA 28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mrenaidosfidriumanturrannsoiuidoyadiias naontunszurumsnie Mdedes
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmiudesiiaduiudeunariiosdusznounietadonarsegrsiiduniiedes
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
AuvEn 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
Feanansodndunsuilutiameneg degrslssuunaziuunn
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudaevindidduiing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) fuu3msagRiansanainaniuiidelilviuins uaznanildsuuinsnngliuing sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izund (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) FordoauazadnuuLTefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
Fatlfuiguamnslivinisvemthsnunisesdnsitlviuinisdanunsafinrsanldaninous
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) Anuazmnveiiafinslunndrfuing
(3) muundedelindavesnsliuinig
(4) M3linnudfysegSuusnisusazau
(5) TIAANUIMTTNZANTUSNYILYBINULINNG
(6) paunmnsTudnslussriadrsuuinauaznendnindriuuinig
(7) Fordosvosuimsnlaurmfnisendesveluuing
(8) mnuvasadelunisliusnisangideivialasiany

(9) Ausamsalunisliusms

agulin aaunmnnsTiuinnsiu Wudesiidanududounaznarnvatsluudyuvesnis
finnsan winszduluiivszdnddninquainnislivinnduidesiid dydejuinisvosesdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
Aosn1suazAUMAnIveIsuuinsilaegradutn

2) fuusiisuswananuawnsliuInng

fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsinagldsudlenlulduing magsuuinsldfionels szuanddiiiuingunimlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng waggiuusnis
fanuvseiivla deunansinisTiuinsiufinunngieiaunimlunisliuinisgs Tnodunud
WIIIYIIUIY WazLUas3 (Ziethaml, Parasuraman, and Berry, 1990 §1s8idlu dua1a6 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn n1suenuuulindeUin msaandafiiinandiventaiisuniiu
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslewanyszanduiug iuanumenisiiinannsiadedeaisile
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muiuesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiiniunisvisasainu giuuinng Saudesnisiagliauaiantwesauldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauowiarufiaamsvenn fatu lumhsnuiivszavarudiialumslvuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsuFuRnumsonsliuinsfigfuuimsianela
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnedninerdean n133u vaneds amnsnesuisldogedug de 38003
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifisatu wiyanais 2 019350 158en uiedansedu (recognize) n15idanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
FINA ¥3AUABINTTATIANUTURUTVINM TN TN ITLavESuUUsNIS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegiaanania (Equitable Service) nanefia Augfsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftRlugngiidutannyanaildinasgrunsiruimadendu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
mMsnseenan deagliannsnarsnnuonelalunisliusnsundses

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1#iu11 As@uen1ansendnsaneiataviidiniununegaedisiuiu
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsatnane Inedandnuselovivesasisazymdundn lilvBnanunelavemiiony
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRny nandndenils fe maiiudsransawndeauannsafiagii
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
Fy31ad @y, 2552) lana1ids n15InAuAINUINIT (SERVQUAL) 1131 Tunseuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) Mg ANNIAINANNTAlUNTUSTRMUUTNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 NMsdeuinig (access) munedia nsinsedfuusnisduluseanuazaan
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

177 10 nadlagnAuieduuin1g (understanding of customer) Tunns@um

waziAnlanufeIn1svegnAvsesTuUINIT STanisliianuaulasienitsneuauesndIy

=3

ADINNTVDIPNANMIBLETUUINT

FONNNIENE TUNUS WITIYIIUY WaTUDsS laginswaundinuuiagisnisussdunmunin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUsIINTRIUINIG (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anud yAaINs gunsal LASesile onansfildlunis
Anrodoasuasdnydnual iwmamwLL’A@aawwﬂwmw3miiam’ﬂmuﬂﬂimLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂmims Usmi‘mgﬂmLauaaaﬂmLngUﬁsimw‘iﬂmQﬁwsmiﬁ‘ugmm{mmmsuuﬂ
I§mauty

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

sy ililiftugsuuing vimsiliynadaasiesdanugndes wnzan warldnasenunidulis
Tunnaevesuinis anuashiauefagyligfuuimssaniuinsilasuduiinnuindede awnsalv
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 msl¥enuidesiuiegndn (assurance) munefis Auamnsalun1saianIy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIANLABINTVBIES UM IFIBAINAN ™ Yuwa TnFenunsemiia Tdmsdndedoans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIMUANNABINTLANANTDIETUUINISUAEAY
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2.1.4 yurfanguauiela
AUnelatiuIAANg BT agﬂiﬁﬁﬂﬁu (L IgReNasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruiteanelavesfuuinisiludiivunnud nyaizeainisuinig

w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

Xe
and

U
N

e <

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

]

a U

ASUUTNIARINIT wagIsn1TmauaAuaIAUARINITuAareg 1 luaNBAE NS UUTNITUTITAU

a1

slunadregliuinisluduinasaszntnfniuaaniavesduuinis uasaunsnauemauuinig
nsafiudnuazkar JULUUNES UL sAanTalilaass
1.1.2) aufianelavedsuuinisiludwdsdrdglunisussiiuaunn

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY

S R S D

Y9IKTUUINIsNgendmalilSuuinisiinanufianeladeauinisuusaziivualinazlduinisen
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun @ouil gunsalin3edld warupdndnwagveminauuinis arudndedelingde
194n115U3M15 Anudulanazlivinisnasnauauianuaiwisatunisiivinisseanudeduy
wazAanlasianou
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

o %4

Y0301UUIN1S MslianudAgiuanudans wasanuamariwesujifnuuinisdusesnidndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

1.2.1) amnufienelavesfiuuimadusindndugunmdisdimidonisuing
pszvindennuddguesaufisnelavesdiuuinng Aasneeufumiadedidinuanufionsla
YosFurimsdmsuihiausuinsfimanzay fuuinsdenldsunsuinmsiidiaunn uazneuaues
Anuipsnsinuaanialile

1.2.2) anuianelavesfufiRauuinistieiauinunmuesuuing
waranInuinis nududafidfyreinvesnusielildundaeldlunsisedin wavnisuanseen
femmannsolunmaiandliduieqaralumed uiseniuianufiowslalusnuiinadenisiis
Uiz?m%mwLLazﬂizﬁm%ma%wﬂuLWia3@&ﬁmiLﬁam'i‘u%mﬂﬁmmﬁ'}ﬁigﬁumia%w ANTanela
TuaulrfuiuiTRnuUEmsninnuuinsgenrjumanunestalunsifiuganna g Le s
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lag?l  n Ao wwnveInguiiegteeNganueusulaludats
N fg YuInveIlszyng
e Ag AIAIIUARIALATDUVBINITANRIBEN

TuntiusyrnsiAnwivianun 7,010 AU wAZAIAILARIALAGOUTBINITHLAIREMVIUALS
luszAuTosas 5 w3 0.05 Faunuadluansasnand laes

a

o 7,010
1+7,010(0.10)*

=378.41

Fatiu nauegiitosfianideadidesidiau 379 au egndlsfiniu aneldsudszana
fitmuanazszerailunnivsunadeys nsduiedidduadsiasldnguieistanun 400 Au
Tnennsduiogsussrvuiifuuinsmudadiuvesguuinsluusazaufiasuszidiu (Quota
Sampling) kaNSALINIIUMIBE1MAAIUUTNIT WnelddndiuvesdnuiugSuuinisusazeu
Feufudsuaugiuuimataun dWellddunuiegng d1um 400 fegr Aitmualy fwnsedi 1
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A15199 1 UUUTEVINTHATILIUAIag1sTuNISIAULUUED U

UTEANYa9UuINIg Swauffuuinms | Swausiegne’

(AU) (AU)
1. suiulest msvesyaUgnasneaiig 10 1
2. ususglausend 1,700 97
3. NUAURRIUYNBULAEE AN THIAY 200 11

4. IUATUATITNEY 4,800 274
5. Ui ulesiuuIsIMIasI ey 300 17

EXLY 7,010 400

nanewe 1 dUnauesidnsuImsdiusuaunedn
2 1 AL NVDIMARLUAIIUDIN (300/7,010) AT ruaugsuuinsiudazau
nsusedluustazaudingn aldisnsaeuany fil
1) @aUNUTINUIATIS OUNTDAUITNVBIATITBUAILTTNITAUAIDL U LI
(purposive sampling) Ingaauaudoyanie angngvnu/fidu nieiryusuvemydiumie
wazffuUimsnimundounazdufiaglvideyasisg
2) gounuvhvthaiiseuvseanndnveniseu ngldlnsdni sigisnisdudiegi
wuugnle (snowball sampling) IG]EJL%&J@]IU?IEJUO’IM?’J’EJQJ‘@@NG] mfmﬂ%fﬁwmwﬁwmﬁ%’w‘%mi
Tuudazau Mntuidligiuuinmsilitoyaudaade wwussfouazuasinsdny Woflazaouay
H3UUINITEsef WU auasuaudiunguiiagsludazay
3.1.2 AuUsuazn1sInfauys
faus MldlunsUsaidiull 2 Ussuam oun fuusdase uaziudsau tdufe
1) @uusdase (Independent Variables)
1.1 Ussnvuesuuinig
1.2 LWF
1.3 919
1.4 #@unn
1.5 2%
1.6 M3Anw
1.7 5ela
1.8 ailduing
1.9 Iuunslduing
2) fuUsnu (Dependent variables)
ANNAINDlAVRIUTEVITUARNTITIIUTNITIIUUINTANT1TUEVDIB9ANITUTI SAIUAUA
V9N B LNoNUAY JIARTe
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ANSIRGILUS
1) fkUsdasy T5n5InaUS fall

wva

UTTLANTDAIUUINT LA @01UNMN Uaza1dn agldn1sindudsiuuuudya (nominal
scale) dusuuseny azldnmsiafuusiuudngdan (ratio scale) dmufuusnisinu Teldiade
soutou Traarlunisvesuuinig wasdruruaislunisiuuinag asldnnstaduysuuusudy
(ordinal scale)

2) faudsm fABnsiaduuslulssdunisUsadui 4 fu dufe fuduneunisliuing
ugosmssliuing fudmihigliuing wazsudssiueauazain Tagldasnsiaduds

LUUDUAU (ordinal scale)

3.2 inTesileflduaznisiiusiusiadoya
Tduuudrsianuianelanisliuinisvesesdnisusnisdiudmivau1edn unefufa
Fm¥anss FsUszneudie 2 nou dud neudl 1 foyavhluvesfmounuuasuaiy uazmnoud 2
siuaufianelavesUssrmuiisuuing dunafvnunsdeyalddaiudoya 2 Yssan deil
1. Yayalguqgdl (primary data) Ingn15u1HuUdITI980UNNETUUSNITIUUINITASITY
neIfnIsUSMsdIusuauedn emeud 1 way 2 nSeusdunivalswaviSeaieafudyw
uaztelausu UL e IUsE I TUNTUUIANS
2. Yoyanigil (secondary data) lnsmsifiusiusiudeyaiieadnisuimsdrusuaundn
IFsusuliuda uenvinifu ldduaiionarndsivinisludniifertuwuin nouffiieades
fluauianal
3.2.1 Malasigidaya Mieszideyaldfuiunmmutunoudsil
1) ATIRABUAVILANYTUVOUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) manmsineitoyauandusuremisg saulananisiase
3.2.2 afndidlunisuszfiunaznisuUana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M3§7U (Standard Deviation : S.D) kav3osas
dumaudananufioveladfiedasusuaufionela Tnefndninasised (yrya Alazenn
2553)
Al 4.50-500  dmnufianelalusedu wniige
Aneds  3.50-4.49  dmnufienelalusziu
Al 250-3.49  Tmnwfiawelalusedy Uiunans
Anede 1.50-2.49  Tmnwfiawelaluseiy tee
Augdy 1.00-1.49  dmnuileneleluszdu vosdiae
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3.2.3 wan153Aszvidaya
NSUNAUBHANTTIATIZVUaYaveIN1TUTHLTIUANTIanel N5 ITUSN1SU0989ANTUTINS
dhushuauisdn sunoffuss Swdands Iuunauenanisinsgideyanondu 3 meu fell
pouil 1 deyavinluvesnouuuuasuny
pouil 2 sefumufianelavesdiuuinig
poufl 3 agU wasdolauouuy



uni 4
HaN13ATITTRYS

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NaUTINGFAamT197 2

M13197 2 S08AVRINAUAIDENTILUNANAILUT UTLANTDITUUTNNT LA 818 AN NMISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 U fovaz
UTeNUBIIUUNISG
susulesn MsvesyaUgnaieaing 1 0.2
nueuelanien® 97 24.3
NUAUTRIUIYITULAEaIaANTE AL 11 2.8
MUFUAITITUE 274 68.5
NuAUUBIAUUIIIMEEISUAY 17 4.2
39U 400 100.0
LA
B8 170 42.5
AN 230 57.5
394 400 100.0
218
18-201 41 10.2
21-407% 158 39.5
41 -60 1 122 30.5
61 Fauly 79 19.8
394 400 100.0
071U
lan 113 28.3
dusd 229 57.3
NLN8/M81579 58 14.4

54 400 100.0
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A1519% 2 (59)

518013 U fouay
ASANEN
Ussoufneusesinin/ldléSey 77 19.3
HseuAnwInoUAY 77 19.3
iseuAnwInaulane 125 31.3
auUSyvITaL WY 51 12.7
USeyyes 68 17.0
GRALANERTRIE! 2 0.4
39U 400 100.0
1TN
nsinuns/Uednd/Useus 137 34.3
Sudreialy 97 24.3
FUSIUNN9/353EUAR 23 5.7
ANy NINUUTEN 41 10.3
ANUNY/DN1TINDETY 60 15.0
HnSew/AlnAnY 40 10.0
11991 2 0.4
39U 400 100.0
snelanatnau
laifisola 54 13.5
1 - 5,000 umn 14 35
5,001 - 10,000 U 94 23.5
10,001 — 15,000 U 121 30.3
15,001 - 20,000 umn 86 21.5
20,001 UMl 31 7.7
39U 400 100.0
ShuauaTslunsvesuudnig
1 -5 a5/ 278 69.5
6 - 10 A/ 84 21.0
11 - 15 ade/d) 25 6.3
1nndn 15 aSe/Ad 13 3.2

54 400 100.0
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A1519% 2 (59)

579N13 U Jouaz
Paaalunisveiuuinig
AAAL - SUAU 2563 148 37.0
UNFIAY — AU1AY 2564 78 19.5
Wwgy - dguieu 2564 113 28.3
NINIIAN — AUEI18U 2564 60 15.0
Bug 1 0.2
3 400 100.0

9INA19197 2 HanTIATIERdeyaveanguiieg1sdiuIL 400 Au 9 ngunlduinig
NuUAUlEsN ﬂwimaag@wmﬂgﬂéqdaa%ﬁq NuAUElINTon1E MusuTRuIYIYULaTaTaAnI s
d9A8 MUAUAIEITUEY AU uTeITuUITIIAISITNAY Ye9RIANTITUTISAINAIUAUINEN
gnafuds 3mInnss wudn dunimdunandgs Aadudosas 57.5 lavdruninilengszning
21 - 60 U Anidufewaz 39.5 sesasunfe 41 - 60 U Andudovas 30.5 druninilaaiuninausd
Anludovay 57.3 sotaswnde lan Andudesas 28.3

HANTTIATIBAAIUNTANYT WU HSUUSMsdinaninsAnwseaudseufnwinaudaie
Anidufesar 31.3 sesaunie Ussandnwvidesinir/bildBou wasisendnwineudu Anduiesay
19.3 TngdnlngUsznovo@ninuas/Uadni/Useas Andufesas 34.3 sesaanfe sudrahly
AntluSeray 24.3 Lazngudiiag1adIuuIN fisvldadsnommouinfu 10,001 - 15,000 U™
Anludoraz 30.3 sosawnAe 5,001 - 10,000 v Anludosas 23.5

$ruruadslunisveuuinisdiuminsingu 1 - 5 adyd Andufesas 69.5 sosasunfe
6 - 10 ade/T Andlufosas 21.0 uagdrumnuivesuuinisluganieusatny — furieau 2563
Anluforaz 37.0 sosaunfe weew - Tguieu 2564 Anduiosas 28.3
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHITAUAIUNIND TR TUNITIAUSNNITIUUSNISE1515ULVRIRIANIS
USmsdauatuaunsan Tunansay

A19199 3 ARUanelalun s IiUSNNSUI0IANITUSITEIUATUAU NN LU NATUATUAG0)

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 490 023  98.00 1niign
2. inuowamsliusng 480 027  96.00 1niign
3. fudmehiglusnng 488 027  97.60 1niign
4. Fudadunsaazan 484 020 9680 1nitgn
128 486 024  97.20 undign

1NA5199 3 WU AuTanelavesuseynrulSuuINsNdsen1sIiuIN1TaNs TuL
YBIDIANTUTMsAIUAUIEN Sunafiuse Jawmianss g3uuinisianuiisnelasgluseiuiiniign
a A v Ny ° Y a = v "y ]
fimazuuademiiu 4.86 wiedesa 97.20 dmSunanisinnsanduseniu Usingin suduneu
n15MIuTnNIT dA1Azuuwadeiniu 4.90 vIosesay 98.00 583a311AR AULIMTNTILAUTNS
fiAnpziuuRiewiniy 4.88 MseTeuay 97.60 AMUAIBILIANATAIN dA1ALULRRLYINTY 4.84
v380uay 96.80 UArAUYBINIINTSIAUINNT dMAzuuuaiewiiiu 4.80 visesaay 96.00
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A1519% 4 ANAanelalunsIAUINITI0I0IANITUSMTAIUMUAUNEN LENAITLIIUAIGY)

ufivssdiu < S.D fowar  szAUAUNIWEla
1. usulesn nMsvesygmgnasnoadns 484  0.00  96.80 1niian
2. uiuselavisens 482 036  96.40 1niian
3. UAURRIUYNTULAL RN THIAY 490 022  98.00 1niign
4. IUAUATITUEY 485 036  97.00 1niian
5. usnudaaiuussimansisasdy 488 028  97.60 1nilan
\afe 486 024  97.20 aniign

INA5199 4 WUt AudianelavesuseyrugSuuIsndisen1siuIN1TaNs T
YIDIANITUTNITAIUAIVAUNEN 81LN0AUAT JIUTAANTI LUARINITUAIEY Aufianela
agfluszAuinniign deazuuuaiowiniu 4.86 viseTosas 97.20 lngnuauimugusulazaiannis
faAn HArAziuuladeindy 4.90 isdeyay 98.00 509a3u1AD UM UTIAUUTIMIAIS1TAY
fArAzhULRALYINAY 4.88 n30308ay 97.60 MUAIUAISITUEY TA1AzLUWRANYINAY 4.85

Ny v a % a =~ " Ay
WI3ouay 97.00 :UAIUlYET N13999YR1NUNEINDHATIY UANAZLUURAIYING 4.84 3070YaY
96.80 LazduAUTIElAvIeNE dAAzuuuRisyiy 4.82 winieuaz 96.40
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ABUYN 2 HANITILATIZTHTEAUAIUNIND LA T UNISIAUSNITIIUUSNITEISITULVDIDIANIS
USHI5EIUAIVAUINEN BINATNITULALIIETD

1. nusulesn nsveayyInugndsnaaing

M13199 5 Anuitanelalunisusnisaunulesy msvesugnUandeneaing

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 500  0.00  100.00 1Nitgn
AugeInanshauIng 4.67  0.00  93.40 1nitgn
st dglusng 500  0.00  100.00 1niign
Fudssueaazan 467 000  93.40 1niign
1y 484 000 96.80 uniign

9NM15797 5 wud1 mufianelevesuszuvugfuuinisitdensivuinsaisisas
Y9383ANTUTIMIAILFIUAUEN Snafuse Smianss udulest msvesyamUgnasieaing
fmnufianeleegluseiuanniian daazuuuadewintu 4.84 vo¥evay 96.80 dwiunanisfiansan
Humedu Unngd futuseunsliuims waesudmihddliuins Seasuuuadowidu 5.00
visoderaz 100.00 s0sa9nAe fMutessnsliuins uassudssuieanuazain feazuuuiade
Wiy 4.67 wisesesay 93.40
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M13199 6 Anwitanelalunisusmanuduneunsiiuinisvesuiules Msveauyn

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudataulunisdoarsfeduney 500 000 10000 1niign
Tumsluins
2. arugniesvesduneunisliuinis 500 000  100.00 1niign
it
3. amundiluusasiunourenisliuims 500 000 100.00 1niign
4. MITRARUABUNAIWRIINTUUINS 500 0.00  100.00 1nilgn
1y 500 0.00 100.00 andign

1A MA 6 WU AURINDTaluNITIAUSN1SURIDIANISUSUITAIUAIUAUIIAN

gnenuds Jamianse Auduneunsliuinis uaulest nsveesugyInUgndsneaine uiazdena

n153As1eRdeyanuianelavreaussvrvugsuusnis ldunnaneiu IAinswuwadewindu 5.00

Y39398ay 100.00
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M19199 7 Anuflanelalunisuinisauteamniensliuinisresusules) N1sveayyn

Ugndsieaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS

1. fidoanianasliusnasiivarnvate 400 000  80.00 110
LAzl Ine

2. wiagyaInieanistiusniasligesan 500 000  100.00 1niign
luigugou waginnudniau

3. WAATYBINIINITIAUINITASTIANAIIL - 500  0.00  100.00 mﬂﬁqm
AoIN3VRIRLYUINS

1y 4.67 000  93.40 andign

1A MA 7 WU AURInelalunisliusn15U9999ANISTUSNISEAIUAIUAUINEN

gunafud Jaminnde drurgeanianishiu3nis uaiules n1svesuynUandenaaing

wiazdonan1siAsizviteyanduianelavesussvugSuusnisuand1eiu tnedininuianels

Musagdoanian1siiusnisldgeenn ldgdudou danudmau wavisiazdamianisliuinismsmiy

ANUABINITVRINLTUSNT dArpzuuuadewiniy 5.00 ¥SoTegar 100.00 789a9U1AD TY0N1
ANSIAUSNISIYAINTANY wartiieans JAALLUULRAsWINAU 4.00 %i58508a% 80.00
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M13199 8 Anitanelalunisuinisaud i ngliusnisvesnunulesy nMsveeugs

Ugndsnieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl

1. mwdmnudlavesdmihfilunsliing . 500 000 100.00 1Nl
2. Wwihiisuudundalandeuliuinig 500 0.00  100.00 1Nitgn
3. aAnmgndeslunsliuinsvesdmihi 500 000  100.00 1niign
4. rrwsmiilumsliuimsveadmihi 500 0.00  100.00 1niign

\ade 500 000 10000  annilgn

1A 197 8 WuI1 AURInelalunisTAuSNISVYRI99IANISUSUISAIURIUAUNIAN

gunaduds Janianse arudmidingliuinas vuaiulest n1svesygindgnisneaing
wiazdaranslasziideyanuianelavesuseasugsuusnisliwaneneiu dansuuuaiowiiu

5.00 585088z 100.00
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M19199 9 ANTlanelalun1suINIsAUAISIEANEYAINYBIUALLEST N15VBRUYIN

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWDL
fudsdunearuazain
1. anundonvesaniuilunisliuing 500 000  100.00 1niign
2. AnunouvesTanaunsalian1siuIng 500 0.00  100.00 1Nitgn
3. auazen Auduszifouvosaniudl 400 000  80.00 1N
wazJanaunsallunislviuinig
1de 467 000  93.40 anilgn

311915197 9 wud1 Audanelalunisliuiniseesesdnisusuisdrudivauiedn
sunofuds faniands fudedrursanuazain s1usulest nisvesygInUgnasieaiing
winzdarani1silATIERteyaniuianelavesussyrvugsuusnisuanaeiy lasdaudianela
anumfouvesanuilunisliuinns uaganunienvesiangunsaisenisliuinig Taazuuuiade
Winiu 5.00 395088y 100.00 T998911AD AIUELDIN mwmﬁuimﬁaumaqamuﬁLLasi’ﬁﬂqﬂﬂiai
Tunsliusnis fanezuuuadswintu 4.00 wiedawas 80.00
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2. unusielansanid

] P a Y v A ~
M19199 10 ﬂ’nllW\TW@I‘UTUﬂ'ﬁ'Uiﬂ'ﬁQ']Uﬂ']UT]EJIWVT?@QTH

anunanalalunslyiudnig < SD  3ewmar  sTAuAURWelR
Futumaunslizng 479 040  95.80 1Nitgn
AugeIn1aNsiAuIng 480 040  96.00 1niign
s gluinng 480 040  96.00 1Nl
FudssIunALaLaN 490 024  98.00 1niign
1y 482 036  96.40 uniign

311715199 10 Wud anuianelavesusenvugsuuinisiddenisiiusnisaisnsue

YRIDIANITUSUITAIUAIVAUIGAN 816NDAUFY 391TARSY unusielansant® Jarnufiansla

agluszauanian Trpzuuuadewindu 4.82 nieseuay 96.40 dmsunanisiinnsanduseniu

U31n931 AUAIGIRI8ANEEAIN TAIALLULLRAEMIAY 4.90 ¥3aTouay 98.00 T99A3U1AD

AUYRINaNITIUINIS wagaud i igliuinis dAasiuuiadewiniu 4.80 viesesay 96.00

LALANUTUNDUNITIAUINNT UAASWULLRASYINAU 4.79 395088y 95.80
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A15199 11 ANUAINDLalUNISUSNIIAUTUNBUNISIAUSNISYRIUAUS 1L AUS DN E

anunanalalunsliuinig < S.D fowaz  szAUANMUNIWBL
Frutunaunisliuinig
1. arudaiaulunisdoarsietunou 487 034 97.40 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 478 041 9560 1niign
fifmue
3. arumndiluuiastusoureansliuins 474 044 9480 1Nl
4. MITRARUABUNAIWRIINTUUINS 478 041  95.60 1niign
1afy 479 040  95.80 andign

A1NRI5199 11 WU ANURIND1aluNIS IR USNISURIBIANISUSUISEIUAIUAUNSAN

guneiuds famdnnss Auduneunisliuinis usunelavien® uiazdenan1siasiendeya

= Yo  a i ) )~ = Y] a = &
ﬂ')’]@JWQW@Iﬁ]GUE]\TLJ5gﬂquu%3UU3ﬂqiLL@ﬂm’Nﬂu I@SM@?W@JWQW@IQQ?WN%@L"\]UELUﬂr]'iﬁaa’ﬁﬂﬂsﬂu@@u

lun15lviuinns dAazuuuafewiniu 4.87 sosegay 97.40 T99N1AD AINUYNADIVOITUADY

nshiusnisiivue uagnsindduieundweinsuusnig daasuuuaieminiu 4.78 viefovas

95.60
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A15199 12 AU lUNISUSAIIAIUYTDINIINITIIUS N5V UIUS8 La s BT

anunawelalunisliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. f9e9n1an1sliuinisiivannvaty 486 035  97.20 1Nitgn
Lazlivgane
2. weazyaanienistiuinislugesin 480 040  96.00 1niign
laigudou wagianudniau
3. WAAYYRIneNIslAUSN1IIASIANNA2IL 475 043  95.00 mﬂﬁqm

AoIN3VRIRLYUINS

1afy 480 040  96.00 andign

3110151991 12 wu31 audenelalunisliusnisvesesdn1susnisaiusiuauiedn
gunefiufs Yminnss Audeaninsiiuinig nusunglinientd uiazdenanisiianeideya
ANUAeNalveIUTEIITUETUUS N SULANAariY Tnedanuienelafifivesenisiiudnsivainwany
wazufisane fdA1AzLuuRAsYAy 4.86 Nao5euas 97.20 Sasaufe wiazdeinienislduinis
laiigaen lsidudeu wazdamnutaau femazuuuedsvintu 6.80 vo¥evay 96.00
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M19199 13 Anuiienalalumsuimsnudmihndliusnisvesnumuselivsents

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. amnuianudilavead mihnlumsiuinis 480 040  96.00 WNgn
2. \Wwithnguuduudslanseslvuinig 478 041  95.60 VG
3. anugneedlunsiiusnisved v 478 041  95.60 WNAgn
4. prusamsalunishiuinisvesdmiing 485 036  97.00 WNan

2Ry 4.80 0.40  96.00 WINMNEA

A1NA15799 13 WUl AURanelalun1stiusnIsYeI0IANISUSUITAIUAIUAUNGEN
guneiuis Jamdanss mudnihngliuinis numusglivientd uwiasdenanisiiasizideya
aufianelavesuszrrudsuusnisuandieiu Tnefinnufianelaainusiasilunisliuing
YU AAAzwuRGEWINTY 4.85 WseTegar 97.00 Tedanfe ANIAUUlaves It

Y a a0 a Y N Y
Tunslausns danerzukuuedsvindu 4.80 3a5a8ay 96.00
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AN5197 14 ANURINelaluNISUSNISANUAISIUIEALALAINVBIUAIUSE eSS

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 490 031  98.00 1Nitgn
2. aunSenvasiangunsalsianisiuinis 500 000  100.00 1niign
3. auazenn Auduszilouvosaniudl 480 040 96.00 1niign
wazTangunsallunisiiuinig
1de 490 024  98.00 anilgn

91nA15199 14 wudn aduiianelalunisliuiniseesesAanisuinisdiudivauiedn
gunafiuf Jmiane sudagiulsanuasain NuMUelivien1d uwiardenan1sinizidoya
AuanelavesUsev1vugSuuinisuandeiu lneauianelaninunieuvesianaunsal
] Y a a a v N v d 1% =
son13liusnis dArAzuuuadewiifiu 5.00 niesegar 100.00 594A911FD AIUNTOUYDIANTUTN
Tumsiusns denazuuuadewiniu 4.90 wsesosay 98.00
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3. MUAUNAUIYNYULATATAANTHIAY

M13197 15 AnuiisnelalunsusmsnusmuiRugsLLazaTaRn1saIAY

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 498 008  99.60 1Nitgn
AugeIn1aNsiAuIng 485 029  97.00 1niign
s gluinng 480 039  96.00 1Nl
FudssIunALaLaN 497 010  99.40 1niign
1y 490 022  98.00 wndign

31NM15199 15 Wud anuianelavesusenvugsuuinisiddenisiiusnisaisnsue
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